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INTRODUCTION

How to Use the Guide

This Guide is divded into two parts.The main part is divided into Ichaptersand

coves a wide range of topicThe Table of Contents provides quick access to the
information you needJust locate the topic and turn to the correct page nunhier.
addition, there areontact addresses and telephone numbers included in each chapter.
This is meanto assist you in deciding who call if you need more information or
assistance.

The second part of the Guide, Resources, is meant to give youlatailedinformation
onimportant topics. It includes such thingdiasngs of public holidays antips for
buying a used vehicle

It is useful to keep this document near your telephone as it includes important numbers
from across the province. Whether you live in Goose, Baprador City, Stephenville,
Gander , Har bour Gr ace, oimthissdbcumedttolassiétyou. t her e

The Telephone Book

Telephone books can be very useful. They are divided into several sections:

0The front pages have area codes, emergency
0 T hWhite Pages listhe names, addresses, and telephone numbers of people and

businesses

O0The Bl ue P a #rewncidl, ansl MuniEigadgeverantent offices and contact
information

O0The Yel | obusinBsgeg ender the type of business or work, such as doctors,
restaurants, or pharmacies

Emergency Phone Numbers

The91llemergencyelephonmmumb er appl i e dtssurmundngareado hnds an
well asCorner Book, Labrador City, and Churchill Falls. It is maintained byRlogal

Newfoundland ConstabulafRNC). The RNC can also be contacted anytime, day or

night, at (709) 7298000

Elsewhere in the province the main emergency number-8907097267. It is
maintained by théRoyal Canadian Mounted PoliceAny calls to either number will

mean immediate assistance in case of fire, medical emergencies or other dangerous
situations.

Remember,he telephone book has all the important local emergency numberasuch
local Fire Department and Hosgls listed on thdirst page. You should always have a
telephone book near each phone in your house.

Time and Time Zones:

The 12hour clock is used in Canada. The letters a.m. (Latin = Before Naue,
meridien) indicate the morning hours from midnight to noon. The afternoon and evening
hours are indicated by p.m. (Latin = After Nopost meridiem
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There are six time zones across Canada and the United States. The island portion of the
province and the eastern partlatbradorare ina different time zonewhich is half an

hour ahead of the rest of North Americ&his is the Newfoundland Time Zon€he

western part of Labrador is in the Atlantic Time Zone.

The following list tells you what time it is elsewhere whers B:30 a.m.Newfoundland
Time.

9:00 a.m. Atlantic (Nova Scotia, New Brunswick, P.E.l. and Western Labrador)
8:00 a.m. Eastern (Quebec and Ontario)

7:00 a.m. Central (Manitoba and Saskatchewan)

6:00 a.m. Mountain (Alberta)

5:00 a.m. Pacific (British Cambia)

Standard and Daylight Saving Time

Daylight saving time(DST) is the convention ofdvancingclocks so that afternoons
have more daylight and mornings have less. Typicallycks are adjusted forward one
hour near the start of sprinddylight Saving Time) and are adjusted backward in
autumn (Standard Timehln Newfoundland and Labrador Daylight Saving Time begins
one minuteafter midnight(12:01 a.m.) local time on the second Sunday in March. On the
first Sunday in Novembeareas on Daylight SawynTime return to Standard Time at one
minute after midnight (12:01 a.m.) local time. March, you move the clockheadan
hourandin November, you move the cloblackan hour.

Metric System

Canada converted to the metric system in 1H6wever, peoplén Canada use both the
metric system and imperial measurememill measurements on packaging are now
metric. The weather temperature is given in centigrade scale (Celsius). Also, tools and
distances are in the metric system.
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CHAPTER 1: SETTLING IN

Immigrant Settlement Agencies

Immigrant Settlement Agencies help new immigrants and refugees. Most agencies have
interpreters and counsellors. These agencies may also help with immigration problems,
finding jobs, housing, or English classes.

There are also multicultural groups and volunteer organizations that work to assist
newcomers. In Newfoundland and Labratidn e se i ncl ude t he Mul ti
Organization, the Refugee and Immigrant Advisory Council, the Friends of India
Associationandthe African Canadian Heritage Association, among others.

The Association for New Canadians

The Association for New Cadens (ANC) is an Immigrant Settlement Agency. The
organization is funded b@itizenship and Immigration Canad@IC) to provide
programs and services to help newcomers adapt, settle and integrate into Canadian
society.

The Association for New Canadiaissa nonprofit, community based organization that
has been in existence for over 25 years. An experienced and dedicated team of
employees, with the support of over one hundred volunteers, offer the following
programs and services:

Settlement, Orientation and Integration Programs

Resettlement Assistance Program (RAP):RAP assist€onvention Refugees Abroad
andHumanitarian Protected Persons Abroatho are admitted to Canada@svernment
Assisted RefugeedJp o n arrival at t he AMG Settlement 1 n
Counsellor and an Interpreter meet the Government Assisted Refugees. They provide

cu

St

them with temporary acc o nReceptiant Hoosevlsere a t t he

live-in coordinator welcomes newcomers and provides information and suppertthev

next 46 weeks newcomers participate in orientation sessions that provide information
about living in Canada, relevant federal and provincial programs, financial issues, laws,
rights and responsibilities, healthcare, education, employment, andeittted topics.

Immigrant Settlement and Adaptation Program (ISAP): ISAP assists immigrants
with their settlement and integration needs. The progrHiers direct services such as
orientation, translation and interpretationorditions apply, referral to community
resources, solution focused counselling, and employment related assistance.

Connecti ons Wo me€hrs @regraf providesanewcomer women with the
opportunity to improve their English language skills while participating in educational,
recreational and social activities. This initiative is based on key partnerships with

NI ONITLLIS

/

community and womenés groups to build suppor

Family Reunification Support Group: This group provides support to individuals and
families who are separated from relatives. While they are awaiting reunification, they
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meet regularly to provide mutual support and assistance. A parallel support group is
offered for children.

Summer Program for Children: Each year, the Association coordinagesummer
program for immigrant children. The goal of this program is to support and reinforce
English language and literacy skills through educational and recreational activities.

Special Events and Activities: The Association coordinates a variety oésjal events
and activities includingsocial nights, movies, summer barbecues, holiday celebrations
and observances, among others.

For more information on Settlement and Orientation programs call (709)72-2680
or email settlement@nfld.net

Host and VVolunteer Programs

Host Program: This programmatches permanemesidents with volunteers who help
them adjust to life in Canada. Volunteers can help newcomers in a variety of ways
including helping to familiarizeéhem with their new community, practice English or
French, develop work contactand assist with routine activities including banking,
shopping and using local transit.

One-on-One Tutoring: This program provides support to newcomers who are learning
English as a Second Language. Volunteer tutors are matched with newcomers who
require oneornrone assistance in learning English. Tutoring resources are available.

ESL Centre Volunteer Program: This program provides support to adult learners
under the guidace of an Englistasa-SecondLanguage teacher in a school setting.
Volunteers are matched with clients who require-on®ne assistance in addition to
classroom instruction. The instructors provide direction and resources to volunteers.

Homework Club: This program provides assistance to newcomer children who are
studying English as a Second Language. Homework Club volunteers provide homework
assistance and reinforce language and literacy skills through educational activities. This
program is offered tlmughout the school year.

Teen Tutoring: This program provides assistance to high school students who are
studying English as a Second Language. Volunteer tutors provide homework assistance,
reinforce language and literacy skills, and provide supporexam preparation. This
program is offered throughout the school year.

Volunteer English Classes: This program provides newly arrived refugee claimants
with basic language skills. Volunteers teach English as a Second Language to newcomer
adults in a clagsom setting. Class size depends on the number of refugee claimants
involved and the preference of each volunteer. Teaching resources are available.
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For more information on Host and Volunteer programs call (709)722680 or email
host@nfld.net

English as a Second Language Training

Language Instruction for Newcomers to Canada (LINC) Program

LINC is federallyfunded English as a Second Language program delivered in accordance
with nationally established standards. & of the program is to assist adult learners in
acquiring the language skills necessary to settle and integrate into Canadian society.
Compute assisted language instructioas well as instruadn in basic computer
technology, are part of the programstudidy.

Eligibility: To be eligible for the LINC program, participants must hdgemanent
Residenstatus in Canada or be an individual to whom Citizenship and Immigration
Canada intends to graRermanent Residestatus.These services are provided &e of
charge to Permanent ResidentOther participants may be eligible for admission with a
valid Student Authorizatiofrom Citizenship and Immigration Canadia. addition, night
classes are available free of charge for Canadian citizens and othersawhot be able

to attend classes during the d&pntact the Association for New Canadians for more
information and advice on these programs.

Admission: Enrolment is on a continuous intake basis and applicants can usually begin
classes within a few dayof their assessment test. Classes are held at the ESL Adult
Training Centre located on Smithville Crescent in St. John's. In partnership with
Citizenship and Immigration Canadéhe Association also coordinates the delivery of
language training throughbthe province.

Canadian Language Benchmarks Assessment: Upon registration, learners are
assessed using tianadian Language Benchmarks Assessif@&rBA). This nationally
standardized assessment tool ensures that learners are placed at the appropriate
instructional level.

Placement: Following the assessment process, individuals are assigned to classes in one %

of nine benchmark levels: two foundation and levelgé. Both fulttime and partime :|

classes are offered in English. E
. ()

Related Services —

Z

Test of English as a Foreign Language (TOEFL) and Test of English for

International Communication (TOEIC) Preparation Course:

These classes are offered on a regular basis to help clients prepare for these examinations.

The successful completion of one of thesaneixations is a preequisite for many post

secondary programs or for licensure in particular professions.

Child Minding/ Day Care: Onsite child minding and day care services are available

for children between the ages of one and fa@r{e conditions@ply). The organization

offers programs to support psec h o o | childrenbés integration,
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preparing for the Canadian school system. Programs include literacy supports, music,
reading circle, partnerships with mainstream organiaatas well as seminars for parents
on such topics as nutrition, health and parenting.

Transportation: Transportation to and from school is availalsdenje conditions apply

For more information on English as a second language training call (709)7-8848

or email linc@nfld.net

Employment

AXIS Career Services Program

Most settlement agencies have specialized programs and services designed to assist
newcomers in finding a job. The Association for New Canadianssaffaployment
support programe/ith funding from Service Canada and the provincial Department of
Human Resources, Labour and Employment knowhcagiiring Experience: Integrating
Skills (AXIS) This unit offers a suite of employment assistance progrardssarvices to
internationally educated professionals and trades persons.

The courses and services are designed to meet the unique needs of newcomers and
include:

Career Essentialsprovides internationally educated skilled professionals and trades
persons with current information on Canadian labour market conditions and provides
comprehensive employment assistance services. Career Essentials helps match highly
skilled newcomers with employers across all industry sectors to fill a wide range of
positiors.

Strategic Transitions and Employment Partnerships (STEP)s a career placement
program connecting local businesses with-jeady international clients. In al2 week
volunteer placement, clients are able to demonstrate skills and talent, gain work
experience in Canada, and make valuable contacts for future employment.

Career Connections Workshopsare a series of workshops which provide clients with
detailed information and practical tools to help them make informed decisions and to
assist them in #ir job search. These workshops include-asfessment and skills
identification, resume preparation, telephone communication skills, job interview skills,
internet job searches, net wor ki ng, and

— NI ONITLL3S

>
D

Occupation-Specific Language Training (OSLT) provides job specific language
training and communication skills to help prepare for success in the local labour market.

Portfolio Preparation Seminars assists clients to explore their skills, knowledge and

personal attbutes in order to create a profile of prior learning. This profile provides an
opportunity to showcase your strengths, abilities and experience to potential employers.
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Test of English as a Foreign Language (TOEFL) and Test of English for

International Communications (TOEIC) Preparation classes are offered on a regular
basis to assist clients in examination preparation. The successful completion of one of
these examinations is a prequisite for many postecondary programs or for licensure

in particular pofessions.

Additional Services include:

A Learning Resource

A Employer Liai

son,;

Centre |/ Computer
A Credenti al Assessment / Prior Learni
A University Preparedness Semi

and,

A Business Develcespment Support

nar s ;

Ser vi

For information and advice on finding a job in Newfoundland and Labrador speak to
a Career Counsellor with the AXIS program at the ANC.

AXIS
10 Smithville Crescent
St . Johnos, N L

Phone: 709 5761780
E-mail: axis@nfld.net

Public Education, Researchand Capacity Building

In order tosupport integration and build capacityr the immigrant community in
Newfoundland and Labradahe Associatioior New Canadianembarks on a variety of

activitiesincluding:

Diversity and Organizational ChanBeeserdtions and Workshops

Speakers Bureau

1
1
I CrossCultural Awareness Information
1

Research

1 Coordinating Committee on Newmer Integrationamong others

Association for New Canadians
144 Military Road

St . JNLhnoés
Telephone: 70971 72271 9680
Fax: 7091 75471 4407
http://www.anenf.cc

Mailing Address

The Association for New Canadians
Box 2031Station 'C'

St . JNLhnoés

AlIC 5R6

Canada

Newcomer® Guide
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CHAPTER 2: NEWFOUNDLAND AND LABRADOR

Geographyand Climate

Newfoundlandand Labrador wathe tenth province to join Canada. It is made up of the
island ofNewfoundland and the mainland portion of Labraddrich is located across

the Strait of Belle Isle on the mainland of North Ameritiae entire province was known
as Newfoundland when it became part of Canad®49. In2001, the province became
officially known as "Newfoundland and Labrador

The island of Newfoundland has a marinengte, whichmeans the surtmding ocean
influences it. Emperatees range from an average of 15 degrees Celsius @)y to

-5C in January. Rainfall ranges from iches in the northwest to 60 inches on the south
coast. The whole island is covered by snow during the winter, with the largest snowfall
in the Northeastern part. There is fog on the east and southeast coasts, especially in the
spring and early summer

Labrador is between 10 to 15 degrees colder during the winter. The average temperature
is -7C butit is colder at night. The summer is usually short and cool. The temperatures
range from an averagd 10Cin July to 15C further inland.

It gets cotl during the winter in Newfoundland and LabradorREMEMBER TO
DRESS WARM.Y!

The island of Newfoundland has many cities and towitge majority of the population

lives onthe island's Avalon Peninsula, tire east coast of the island, andudes the
capitalcity, St . J o h n 0 slocated®o thenVéest Cdast. oltaskhe government,
medical and educational centre for the western region. Gander, located in the centre of
the island, has an international airport and is also the administrativeexdical centre

for the area.

Labrador has two major towisHappy Valley/Goose Bay and Labrador Citappy
Valley/Goose Bay is the administrative, medical and educational centre for Labrador.
There is also a military airbase in Goose Bay.

People

Although Canada is officially bilingual (English and French), 95% of the people in this
province speak English as a first languageench speaking communities include the
Portau-Port Peninsula on the West coast of the tsl@among others.

Many people regrd Newfoundland English as the most distinctive dialetheEnglish
languagen North America Some Newfoundland dialects are similar to those of

southeast Ireland. Others are similar to those of the West Country in England. Some are
a combination oboth.

Most Newfoundlanderare d English or Irish descent. loabrador there aradigenous
groups of Inuit, Innu (Montagnalas kapi ) and Met i sionlveime Mi 0k ma
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ConneRiveri n a number of ot her ar,aa@menthemVest he i sl a
Coast.

History

John Cabot was the first European since the Vikings to discover Newfoundlandevhen h
landed at Bonavista it497. In 1583, Sir Humphrey Gilbert claimed the province as
Englanddés first overseas colony.

Newfoundland reeived a colonial assembly in 1832. The new government was unstable.
It was divided along religious lines between the Catholics and Protestants. After 1848, a
movement for Responsible (Elected) Government began.

In 1854, Newfoundland was granted ResplolesGovernment by the British gernment,
butlegally remained a colony until it became a-ggf’erning Dominion in 1907.

In 1934, the Dominion encountered great financial diffiegltlue to the Great
Depressionand debts fronthe First World Warandthe construction of a provincial
railway. The Dominion gave up its sgjbverning status and the Commission of
Government (Directed Rule) was established

After areferendum in June 1948 was inconclusive, a second referemdsitneld m July
of 1948. A that time51% votedor Confederation with Canada. Newfoundland
became C4d pravihee drsMartto3i 1949.

The Economy

Many people are employed in industries such as government services, education, retail
and support services for the manufaictg, mining and fishing sectors. The processing of
fish and the maufacture of wood products are important industridgere are large pulp

and paper mills at Grand Falls and Corner BroBlcethemiell 9 9 06 s, t our i s

JMaN

O

become a large part of the econy. 8
Labrador is rich in mineral resources (iron, copper, gold, oil, natural gas, nickel, and %
cobalt), timber, and waterpower. Mining of the large ir@erees in the southwest bega ;
in the 1950s. The province provides about half of Canada's ironhweee iE darge e
hydroelectric project at Churchill Falls. Oil fieldtiscovered off the Newfoundland =
coast began production in 1997. JZ>

O
Public Holidays ;
Thereare three holidays in this province that have their roots in the Irish and English (3]
originoftheor i gi nal European settl ers. They ar§
Orangemad Bay. 8

pe!

There are fivether public holidays thisprovince.These public holidaysra Easter

Sunday, Victoria DayThanksgiving Day, Remembrance Day and Boxing Dagere

are also five Statutory Holidays: Chri st mas
Memorial/Canada Day and Labour Dayhe Shop Closing Acpplies on those days.

Newcomerd Guide 15| Page

Y

”

rd



That means most stores have to be clo3dek exceptions to the law are some
pharmacis (drwgstores), convenience stores, gigions and restaurants.

For a detailed overview of the Public Holidays and why some are uniguihis
province, see Resource 1the end of this Guide.

Newfoundland and Labrador Events andFestivals

There area number of events and customd @ unique to this provincEor example,
the Annual Royal Regattas hel d during the summer in St.
oldest continuous sporting event in North America. Similar boating races are held in
Harbaur Grace and Placentia.

The StJohn's Regatta is the largest and is heldherfitst Wednesday in August,

depending on the weather.nAnnouncemens made in the mornings towhether the

event will take placer not. If the weather is goothe city stops working and attends the
races on Quidi Vidi Lake. If the weather is not good, the holiday is delayed until the next
day of good weather. Up to 50, Op8ople attend the ddgng event.

There areseveralestivalsand eventshroughout the prowvice. They celebrate
everything from hitory to music to fishingThese festivals and everasea good
opportunityfor youto meet new people and to learn more alyour new home.

For an overview of some other Newfoundland and Labrador events fastivals, see
Resource 2 athe end of this Guide.

dOAvyddy1 ANV ANVIANNO4AMAN
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CHAPTER 3: GOVERNMENT and CITIZENSHIP

Government
Canada has three levels of government: fderovincial, and municipalAll three
levels of government amdected by the citizens of Canada.

Federal Government[Government of Canada]

The federal government has responsibilities such as international policies, immigration,

defence, and crimindgw. Names and contact information of federal departments are
available in the Blue Pages of the telephone

Provincial Government [Government of Newfoundland and Labrador]

Canada is dided into ten provinces and thresritories. Each territory argrovince has

its own government. The Provincial Government is responsible for such things as health,
education, highways, tourism, agriculture and industry. Names and contact information of
provincial government departmerste in the Blue Pages of the telephone book under
inGovernment of Newfoundland and Labrador. o

Municipal Government

Municipal governmentd cities, towns, and village$s are set up by the provincial
governments and provide us with such services as watelysspwage and garbage
disposal, roads, sidewalks, street lighting, building codes, parks, playgrounds, and
libraries. There are roughly 282 municipal governments in the proviaaicipal
government contact informan is in the Blue Pages of the tef®ne book.

For newcomers to Canadme ofthe most important federal departm@is Citizenship
and Immigration Canada.

Citizenship and Immigration Canada [CIC]

The Department of Citizenshima Immigration Canada (Cl®)as established in 1994 to

link immigration services with citizenship registratidts responsibilities include

immigration applications and levels, selection criteria, visa requirements, refugee issues,
settlement, and federglovincialrelations on immigrationin 2003, the Gowament of
Canada created the Canada Border Services Agency whose role is to facilitate legitimate
crossborder traffic and support economic development while preventing people and
goods that pose a risk from entering the country.

CIC carries out extensiverograms throughout Canada and abroad. Some progrfams
interest include

Workers Strengthen Our EconomyCIC works to attract specialized temporary workers
to Canada through programs for software development professionals and spouses
highly skilledworkers.

Bringing Families Together: The immigration program allows Canadians to sponsor
close family members, including spouses, dependent children, parents and grandparents
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Helping Refugees:CIC hasresettled more than 26,800 governmassisted rieigees. In
addition, many Canadians volunteer to assist victims of persecution and violence through
the Private Sponsorship of Refugee Program. CIC also assists refugees who arrive in
Canada unexpectedly.

Settling Newcomers:CIC works with provincial gosrnments, other organizations and
volunteers to help immigrants and refugees adapt to life in their new communities. CIC
programs help newcomers to become productive members of Canadian society through
the following programs:

1 The Immigrant Settlement amktlaptation Progranfunds organizations to provide
services such as reception, orientation, interpretation, counselfidgob search

1 The Host Programmatches new arrivals with Canadian volunteers, who offer
friendship and introduce theta services inheir community

1 The Language Instruction for Newcomers to Canada Progmovides basic
language instruction to adult immigrants tghthem integrate successfully

They Learn, We Learn: Each year, more than 68,800 foreign students arrive in Canada
to atend our schools, colleges and universities. During their stay, foreign students
promote international understanding and build important cultural and trade relations
between Canada and the rest of the world. CIC gives priority to processing their
applicatons quickly.

Managing Access to CanadaThe Canada Border Services Agency (CBSA) ensures a
balance between the desire to welcome newcomers to Canada and the obligation
protect Canadian society.

Offices in Canada: Within Canada, CIC processes apations through maih services
at the following centralized case processing centres:

1 Vegreville, Alberta, processes-@anada applications for permanent residezoce
temporary visa extensions

1 Mississauga, Ontario, specids in family sponsorships

1 Sydnhey, Nova Scotia, processes citizenship applicationpamdanent resident cards

For more complex cases, CIC has a network of regional and local offices that handl
admissions at ports of entry, enforcement, settlement, citizenship and refuge
sponsorshg, as well as other operational activities. National headquarters is responsibl
for legislation, polky and program developmemhanagement, research and corporate
services.
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Becoming a Canadian Citizen

After threeyears in Canad®ermanent Residentsay apply for Canadian citizenship.
Permanent Residentgho become citizens have the same rights as citizens who were
born in Canada.

The Canadian government allows dual citizenship. This means that you can be a citizen
of Canada and a citizen of anotlceuntry.

Citizenship Requirements

O0You must be 18 years or older (a parent mus
OYou must be a permanent resident

OYou must have |ived in Canada for at | east
O0You must speak dome English or Frenc

OYou must know something about Canadads hi st
O0You must know your rights and responsibilit
O0You must have a clean record with the polic
O0You must take the oath of citizenship

Applying for Canadian Citizenship

To apply for Canadian citizenship, call the Citizen and Immigration Canada (CIC) Call
Centre tolifree at 1888-242-2100. You can also go to their websi@vw.cic.gc.ca
Askforani ppl i cation for Citizenshipo for ms
form for every adult and child in your family. Complete the application form(s), attach
all necessary documents and fees, and mail it to the Citizenship Case Processing Centr
in Sydhey, Nova Scotia. The address is on the forms package.

The ANC can help with information and advice when applying for Canadian
citizenship.

Rights and Responsibilities

All Canadian citizens have certain rights and responsibilities. For example, igoting
both a right and a responsibility of Canadiahlere are some other rights of Canadian
citizens

You have liteimanyprovinde tor territory in Canada

You have havh&Canadignlpdssporto

You have legave and returg to Canada freely

You hav e owrhaay type of dnoperty o

You have worka anygb tptwhichtyau are qualified

O¢ O¢ O¢ O¢ O«

Here are smeimportantresponsibilities of Canadians:

O0You must obey the | aws of Canada

You must pay taxes

You should respect the rights of other
You should respect the environment

O¢ O¢ O«
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Leaving Canada

Permanent residentsust live in Canada for three years before applying for citizenship
However, they can leave Canada for short holidays or visits. This is allowed if their
home is in Canada, and they plan to return. The time spent outside Canada does not
count towardsltose three years.

Deportation
Sometimes the Canadian government orders permanent residents toCleeada
per manentl!l y. This is called fAdeportation. o

Here are some reasons why people may be deported:
O0They were convicted of a serious crime befoa
Citizenship and Immigration Canada about it

0They were convicted of a serious crime whil
0They lied or used false documents to enter
0 They weead@ organized drime

0They were engaged in terrorism

What if the Canadian government decides to deport someone? That person should get
information about immigration laws from a Citizenship and Immigration Call Céeaitre

free at 18882422100 Thee are also lawyers who specialize in immigration laws.
Look in the Yellow Pages of your phone

Sponsoring a Relative

If you are a permanent resident or a Canadian citizen, you may sponsor (help) your
spouse, commaolaw partner, childparent or another family member under the

legislation to come live in Canada. To do this you must be 18 years or older. You must
prove that you have enough money to take care of your relative(s) while they settle in
Canada.

For more information on programs and services offered, contact the CIC Call
Centre by phone, toll free, at 1888-242-2100. You may also contact them on their

website: www.cic.gc.ca

CanadaRevenue Agency

CanadaRevenue Agencis the Federal Bpartment to which you must pay your income
tax by April 30 each year. This means that you must report all the money you made
during the previous year. It is important to file your income tax forms to be eligible for
government programs such as Child Tangfits. You can get your tax forms at your
local post office or oline athttp://www.craarc.gc.caln addition, the Association for
New Canadians, and other community organizations, may be able to providadelp a
support on income tax preparation.

Canada and Newfoundland and Labrador Child Benefit
The Canada andewfoundland and Labrador Child Tax Bereéfite taxfree monthly
payments made to eligible families to help them with the cost of raising children und
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the age of 18. To be eligible to receive the CCB and NLCB, you have to live with the
child and reside in Canada. In addition, you or your spouse must be either:

a Canadian citizen or

a permanent resident or

a convention refugee or

avisitortoCanadaro a hol der of a Ministerds per mi:t
and regulations who have lived in Canada throughout the previous 18 months and

has a valid permitinthe ffanont h (ot her than one that st
statuso6) .

= =4 =4 -4

For the Newfoundland arichbrador Child Benefit, support ends when your income
reaches $22,397. It is paid along with the federal Canada Child Tax Benefit.

For more information on the Canada Child Tax Benefit, c&800-387-1193 or visit on
line at: http://www.rc,gc.ca/cctgsic

For more information on the Newfoundland and Labrador Child Benefit, calB¥&6 or
visit on-line at: http://www.fin,gov.nl.ca/fin

Provincial Nominees

TheProvincial Nominedrogram allows the provinces and temies to select

immigrants withspecalizedskills that will contribute to the local economy. Immigration
regulations allow provinces and territories to nominate certain number of workers. For
more information, visit the program dime at:www.nlpnp.ca

Multiculturalism

As a multicultural countryCanadancouragegs citizensto take pride in their language,
theirreligion, andheir culture. The Government of Canada has numerous programs that
help its citizens celebrate multiculturalism. These ineltice Action Plan Against

Racism, Canadian Multiculturalism Day (June 27), Black History MartdAsian

History Month, among othergor more information, visit the Department of Canadian
Heritage odine at:www.canadianheritage.gc.ca

Human Rights

Canada and all its provinces and territories have human rightsHatygrotect people
from many types of discriminationfThese laws are outlined in tl@@&nadian Human
Rights Act.

It is against the law tdiscriminate or harass peofdased on race, religion, sex, marital
status, physical disability, mental disability, political opinioalour, sexual orientation
or age. If you feel you have bedatiscriminated againstontactthe CanadiarHuman
Rights @mmissionthe Newfoundland anddbrador Human Rights Commission, or the
Newfoundland and Labrador Human Rights Association.
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The Canadian Human Rights Commission

If your problem is with a bank, telemmunication®r transportation company, or federal
govenment department, cahie Canadian Human RighB®ommission. The number is 1
800-9996899. Under theEmgdoyment Equity Acit is responsibldéor makingsure

federally regulated employers provide equal opportunities to four special groups: women,
Aboriginal peoples, persons with disabilities, and members of visible minorities.

The Canadian Human Rights Commission
5475 Spring Garden Road, Suite 504
Halifax, Nova Scotia, B3J 3T2

Telephone: (902) 428380

Toll Free: 18009996899

TTY: 1-888643-3304

Fax:(902) 4262685
http://www.chreccdp.ca

The Newfoundland and Labrador Human Rights Commission

If your problem is with a landlor@, local business or servi@school, a hospital, or a

provincial government depanentor ageng, call the Newfoundland and Labrador

Human Rights Commission. n St . J o h n 6 s-7029h Everywhereboatsidei s 7 2 9
St. Johnos -80m5635808.mber i s 1

Newfoundland and Labrador
Human Rights Commission

P.O. Box 8700

St. John's, NL

Al1B 4J6

Phone: (709) 722709

Fax: (709) 729790

Toll Free: 28005635808

E-mail: humanrights@mail.gov.nl.ca

The Newfoundland andLabrador Human Rights Association

TheNewfoundland andlabrador Human Rhts Association is not a government
organization. It has existed since 1968, but cannot hear complaints or settle them. It ca
give yau advice on what action to takKeyou think you have been discriminated against.
The Association does education wities in schools, helps people resolve their human
rights problems and works with other community groups to bring about social justice.

Newfoundland and_abrador

Human Rights Association

155 water Street, Suite 204,

P.O. Box 6203,

St . Johno 9, NL, A1C 61
Telephone: 754 0690, Fax: 754 0690

E-mail: nlhra@nf.symparico.ca
Website:www.nlhra.org
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CHAPTER 4: IMPORTANT DOCUMENTS

0O PRI MARY AND SECONDARY DOCUMENTS
OPHOTO | DENTI FI CATI ON CARD (1 D)
0SOCI AL I NSURANCE NUMBER (SI N)
O MEDI CAL CARE PLAN ( MCP)

NEWFOUNDLAND AND LABREADOER

mcop:

000 000 000 Q0O

Card Expires: J1DA2041
Birifs Dasa Geradgr
LIGIGE T F
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CHAPTER 4: IMPORTANT DOCUMENTS

This section of the Guide provides information on getting the documents that you need in
order towork, to travel, to buy things, to volunteer, to receive medical eadio go to

school. Documents such as identification cards, Social Insurance Number card, and your
Medical Care Plan camre important.In order to get these cards you will ngeanary
andsecondarydocuments.

If any of these documenégse lostor stolen repot thisimmediately tahe government
agency that issukthe documentIf you arenot sure how to do this, talk to a counsellor
at the ANC or to a trusted friend who knewhat to do in such a situation.

Primary Documents include

OBirth Certificate

OPassport

0 Phot o Dencevrenn anaherljurisdiction

OCitizenship, | mmigr at iPermanenResilemtrpapérs z at i on, O

Secondary Documents include

B a pnal Cestificate, with church seal
Marri aigge Cer ti f

Soci al l nsurance Card
Credit Card
School | dent i
Government I
MCP Card

i o fand@rdrLabradopshbhodis@rdyy a p h
ication Card (Newfou

O¢ O« O¢ O¢ O¢ O« O¢

It is important that primary documents are originals and that they are in English o
French. If they are notontact the ANC about getting proper translations.

Photo Identification Card (ID Card)

A photo identity card i s nlicensesThaotor i1 f vy
Registration Divisions responsible for issuing photo identification cards. The card is
accepted when identification is needed by law, such as to buy liquor, cigarettes and oth
restricted or regulated products. The card is good Seyear period. One must be a
resident of this province to qualify for a photo identification card. The type of
documentation that mubeshown is the same as for gettingmDv er 6 s Li cen
Chapter 7)

Social Insurance Number (SIN)

The Social Insiance Number (SIN) is a nirgigit number used in various Canadian
government program¥.ou will need to have a SINcard to work in Canada or to
receive government benefits. It is one of the most important pieces of identification
in Canada.
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Whenyou appy for a Social Insurance Number card, youstrprovide a primary
document.You mustalso have a supporting documérthe name you are now using is
different than the name appearing on your primary document.

To apply for, or to amend, a Social Insurabtenber, you must complete an application
form. You can get an application from your lo&arvice Canadaffice or print it from

the government ebsite(http://www.servicecanada.gc.alt is alsoimportant that you
get Social Instance Numbers for yowhildren Remembethat if you are a parent or
legal guardian signing an application for a Social Insurance Number for a minor, you
must also provide your own preof-identity documents.

The ANC can help with information and advice when applying iSocial Insurance
Number.

It is best if you apply for your Social Insurance Number in personeabf one of the
Service Canadaffices. This is faster and more convenient because you do not have to
give up your valuable identity documents. You may algply by mail.

The following are th&ervice Canadaffice locations, as well as the Website, where you
can apply for a SIN number or cardou can get the address of your local Service
Canada office by calling the numbers below or visiting thenmerat:
http://www.servicecanada.gc.ca/

Clarenville Service Canada Centre: 466- 8200
Corner Brook Service Canada Centre: 637-4201
Gander Service Canada Centre: 256- 6500
Grand FallsWindsor Servie Canada Centre: 292- 5204
Happy valley Service Canada Centre: 896- 3323
Harbour Grace Service Canada Centre: 596- 9190
Labrador City Service Canada Centre: 944- 3655
Marystown Service Canada Centre: 279- 5600
Placentia Service Canada Centr 227- 4001
Port Aux Basques Service Canada Centre: 695- 5000
Rocky Harbour Service Canada Centre: 458- 2307
Springdale Service Canada Centre: 673- 5800
St. Anthony Service Canada Centre: 454- 1017
St . Johnds Service Camda-Ra82Centr e:
Stephenville Service Canada Centre: 643- 3766

If you are a Permanent Resident, the prafeidentity document that you must present for
a SIN card ioneof the following:

1 Permanent Resident Caldsued by Citizenship and Immigration CanadR

1 Confirmation of Permanent Resider&sD Visa counterfoil in foreign passport
(Issued by Citizenship and Immigration Canady,
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1 Confirmation of Permanent Resider®&D Visa counterfoil on Single Journey
Document for Resettlememt Canadglssued byCitizenship and Immigration
Canada)OR

1 Confirmation of Permanent Resider®WD Visa counterfoil on United Nations High
Commissioner for Refugees Travel Docum@gssued by Citizenship and
Immigration CanadalPR

1 Confirmation of Permanent Residen®&D Visa counterfoil on Red Cross Travel
Document(Issued by Citizenship and Immigration Cana@},

1 Record of Landinglssued by Citizenship and Immigration Canada).

Newfoundland and Labrador Medical Care Plan[MCP]

Your MCP Cardis mainly used for getiig medcal treatment. tlis also used to get a
Driver ds Li cens knClapa 10ddalth€are the banefits of MIGP. are
explained. This section deals with actually getting the card.

The ANC can help with information and advice when applyingy fyour MCP card
Whether you do it on your own or with help from the ANC, you must complete an

Application Form. You can g¢hef or m at a hospital, at your d
office orby downloadng it from the MCP Website dittp://www.health.gov.nl.ca/mcp/

Either send the form or deliver it yourself with #h@cumentatiotisted below. DO
NOT SEND ORIGINALS OF THESE DOCUMENTS. PHOTOCOPIES MAY BE
USED.

Canadian Citizensmust present deenentsthatconfirmtheir citizenship status. This
can consist of:

1 A Social Insuranc€ard or document containing yo8ocial Insurance Number
(SIN)

1 A Canadian passport

1 A Canadian Birth Certificate

1 An official Federal Government Identity Card or Federal/&nment docuent
containing the SIN and name

Landed Immigrants mustpresenta Record of Landing Documents fro@itizenship and
Immigration Canada

Canadian Cizens and Landed Immigrants may be requirgar¢@ide additional
information,including:

1T Previous province or territoryods healt

1 Proof that Canadian citizenship/landed status has not been lost if returning to Canad
after a lengthy stay abroad
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Foreign Workers must present an Employment Authorization (Work Visa). The
Employment Authorization must be:

Issued before coming to Canada

For a named Nefwundland and Labrador employer

For a specifigob within the province

Valid for at least 12 months, excdpt foreign health care workers

= =4 =4 -4

All foreign applicants should be prepdrto present a valid foreign passport for
identification purposes.

Foreign/International Students must present a copy afstudent permit issued by CIC.
The permit must be:

1 Issued before coming to Canada
9 Issued for an educational institution locatedNewfoundland and Labrador for a
period of at least 12 months

MCP Contact Information

Toll Free Contact: St . Johno6s/ Aval &864%44590 n :
All other areas, including Labrador-800-563-1557

Public Services Departmen(709) 2924010

Facsimile (709) 2924052

E-mail: Garry JewerJewerG@gov.nl.ca

Newfoundland and Labrador Medical Care Plan
P.O. Box 5000, 22 High Street

Grand Fallswindsor, NL, Canada

A2A 2Y4

Newfoundland and Labrador Medical CarerPla
P. O. Box 8700, 57 Margaret's Place

St. John's, NL, Canada

Al1B 4J6
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CHAPTER 5: HOUSING

OWHERE TO LOOK
OFI NDI NG A PLACE
OELECTRI CITY AND HEATI NG
OTELEPHONES
0 MAI L
0 GARB AAND RECYCLING
OLAUNDRY
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CHAPTER 5: HOUSING

One of the first tasks fgpeople moving to a new area is to find a permanent place to
live. The ANC provides assistance to newcomers lookindiftarent types of housing.

If you havea large family, renting a house might be better. Other people prefer to rent
an apartment iahouse omapartment building. There am@gany basement apartments
available in most cities and towns. The advantage of those is that ysuaftyay be

able touse the back yard. A single person might prefer to rent a room in a rooming
house. If you chooseto renta room you would normally share bathroom and kitchen.

There are many things to considdrem boking for a good area to live:
Where will you be working or studying?
I f you do not have a car, is it close to ©b
How muwanlyouafond?

Are you close to day care or schools?

0 Does anyone in your family need a place with special accessibility facilities?

OAre you near grocery stores?

O¢ O« O¢ O«

Where to Look

0 Review classified sect iVWestern Stabrthé oc a l
Telegram

OLook for AVacancyo or AFor Rento signs
Look for ads on notice boards adntregr oC
0 ABuy and Sell 06 magazine

O«

Some propertieadvertised for rent contain a wellestr, in the case of th€elegram
click onwww.keyholeproperties.comnd wsing the 5digit code found in some of the
advertisemets. There may also lkescriptions and pictures of the properties for.rent

Another thing to remember ibe¢ abbreviations in the advedments Some of the most
common aré W/D = Washer and Dryer, U/l = Utilities Included, F/S = Fridge and
Stove and POU = Pay Own Utilities.

Finding a Place to Live

When you find a place ydike, you shouldask these questions:

0 How much is rent and when is it due?

0 Are utilities included in the rent?
Utilities are electricity, gas or oil (for heating and cooking). Sometimes the landlord
includes them in the rent

0 Is a writtenrental agreement required?

0 What kind of rental agreement is it? Is it weekly, monthly, or a term from 6 months to
ayear?

0 How much is the damage deposit?
Thendamage deposi hnobmoreshar®e/x4a raf momesthahygbo t h 6
pay when ya move in. The landlorkeeps this money until you move out. The
money may be used to repair any damage you do. If you do no damage, and you cleg
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the apartment before you move out, the landlord must give yadudtlethe money,
plus interest, within 18ays.

The Contract or Lease:

When agreeing to rent a house, apartment or room, the mattemtélecantract will

come up. You usually have sign a formal lease or rental agreement. It includes such
things as the fir stdamagea)deposditsin Meefaundlandedd a secur
Labrador the Landlord and Tenancies legislation will apply. For more detailed

information, go to the government Websitevatw.gs.gov.nl.ca/cca/rt

Read the contract deasecarefully andif possible have someone who knows the local
conditions review it before signing.

Landlordsmayask for a deposit to holh apartment or house until yoan move in.
The Landlord must provide a receipt showing that the money svaidplied to the first
mont hés rent or to the security (damage) dep

The Landlord has the right to ask you for the following information:
0 Character references

0 Name of employer and income

0 Credit reference

0 Names of all the people who will liging in the rentalunit

Rights and Responsibilities Tenant and Landlord

Both landlords and tenantave rights and responsibilte®ne of t he Land
responsibilities is to provide you with a copy of Residential Tenancies AcThe Act
definesthe rights and responsibilities foothLandlord and Tenant.

For a detailed overview of the Rights and Responsibilities of Tenants and Landlords,
and contact informationsee Resource &t the end of this Guide.

Moving In i Getting Your Telephone aml Utilities Connected

What if you have to pay fartilities such as telephone aakkctricity? You must have
the telephoneonnectedand the electricity transferred into your own nariie cost of
thisisusuallyinclded i n the first monthdés bil!l

Electricity and Heating Oil To getelectricityservicesn your namecontact

Newfoundland Powerand/adi ocal oi | ¢ o mp a n yneefhedtingoit 6 s
you may want taliscusst with your landlord before orderirjg Look in the White Pages
of your phonebook o fi nd Newfoundl and Poweri and
Fuel o for oil delivery.

2=
@)
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Telephone ServiceTo get your telephone connected| édlant at 1-866-4254268 or
look in the first pages of your phone book.

Your bill will include charges for network service, equipment and long distance calls.
You will receive a bill every month. If you have chosen a separate company for your
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long distance and overseas telephone service, a separate bill will come from that
company.

Long distaace and overseas calls are charged by the minute and can be very exfiensive
may be cheaper if you make long distance and overseas calls during evenings or on the
weekends. You can also buy special long distance packages that provide discounts.

You canreceive long distance and overseas caleseare freen |l ess t hey ar e
c a | in which case an operator wiklayou to accept the charg&®u mayaccept or

refusethe chargedf you accept,tie cost othe callwill be included in your next

telephone bill.

5
(¢

You may also choose to purchase Wsingical |l ing c
calling cards isisually cheaper than standard long distance rates. Calling cards are
available at many places including drug stores, grocery stoespanenience stores.

Some people may choose to get a cellular phone instead of, or in addition to, a house
phone. Cellular phones are available from a variety of companies. Each company has
different rates and pay planRemember, making long distancalls using a cellular

phone is often more expensive than using a house phone or public pay phone.

Pay Phones

To make a phone call from a pubfiay phone, simply followthedirections on the

phone. A local call will cost 25 cents for unlimited timeloAg distance call is charged

by the minute. You can go through the operator if you havefigisnt amount of coins
topay. Youmayalsasea fAcal ling cardo to malplonel on

Mail

In most cities and towns, mail is delieerto your house or apartment. If you live in an
area without home delivery contact your local post office or postal outlet to get a
community mail box.Their addresses can be found in Wkite Pageof the telephone
book undeiCanada Post Additionalinformation on such thingas mailing rates,
shippingparcels and change of address can be found onnfeenet under
www.canadapost.ca

Garbage Collectionand Recycling

Each municipality in Newfoundland anélrador has its own regulations about garbage
coll ection. I n St. Johnds for exampl e,
use a large plastic bin. In general, garbage must be placed at the roadside in a large
plastic bag. Collection is usilybnce a week on a specific day, and moves ahead a day
if there is a holiday during the week.

2=
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If you live in an apartment buildinp¢érei s u s u al | y acallectiocsh toompos t e r
chute for your garbage. Most apartments require that the garbadeeatslarge plastic
bags.
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Recycling is becoming mor@mmon. Some municipalities require tpabple use
coloured boxes for recyclablgsck-up service Others are still planning recycling
services for the future

For more information on garbagealection and recycling coract your local
municipality.

Laundry

I f you |ive somewhere without a washing mach
nearby Laundromat to wash and dry your clothes. Laundromats are businesses where

you can wash and dggour clothes for a few dollars. Most apartment buildings have

Al aundry roomso for the buildingds tenants w

For a Laundromat near you, look in the Yellow Pages of your phone book under
ALaundri eso

When Moving Out

0Give Noticei When you plan to move out of your rented house or apartment, you must
tell your |l andlord or building manager i n wr
must giveat leasbne montb s  nhbefore yoe plan on moving out. Do this by tast

day of the month before you want to move out. The first day of the month is too late!

0 CI| e arwourmgst clean your rented house or apartment before moving out. You
must clean the stove, fridge, bathrooms, and light fixtures. Check your tenancy
agreement to see if you must clean your carpets or drapes.

0Cancel Your T eekieCplithe telephaneampldry to have your phone
disconnected. If you pay for electricity, gas, or oil, phone the companies and tell them tg
disconnect your service.

0Change YoiuGo Adodrtehses post office and fil
The pos office will send your mail from the old address to the new address. There is a
fee for this service. Give your new address to your bank, employer, school, medical pla
Motor Vehicle branch, and cable television. Phone or mail them a clodsagdress

card. You can buy these cards at the post offizecall them to let them know of your

new address.

ae
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CHAPTER 6: TRANSPORTATION AND

TRAVEL
SPUBLI C TRANSPORTATI ON
6 | S L AWMIDE TRAVEL
8 TRAVELLI NG BY FERRY

OTRAVELLI NG BY AIR
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o
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CHAPTER 6: TRANSPORTATION

Public Transport

Taxis: Taxis are convenient, but can be expensive. Most large cities, small towns and
rural areas have taxi services. Qaa order a taxi by telephone. Look in talow
Pagesof the phone book under "Taxis."

Local Transporti St . Johndés/ Mount Pearl and Corner Br
Most people who have to get around town use regularly scheduled buses on specific
routes. This applies t6t.J o h Moéust Pearl and Corner Brook.

St . Johnos ThdMatrobusTrénesitdystemservesStohndés and Mount |
from 6:00am until 12 pm, Monday to Saturday, and from 9 am to 10 pm on Sundays.

There are special rates for Adults, Sesiand Children. Children under three years of

age travel free.

If you will be using the bus as your main mode of transportation, a bus pass may be a less
expensive option. For more information @rsts bus schedules, fares, lost and found
androutegs ont act t he Met atd220460,ofitheir debsites Gui de o
http://www.metrobus.com/

Fare Options (Effective January 1, 2007)

Adult Senior Child
Cash Fare $2.00 $2.00 $1.50
10-Ride Card $18.00 $13.50 $13.50
Monthly Pass $63.00 $38.00 $38.00
Semester Pass  [$220.00

Transportation for people with disabilitiestransport services for people with

disabilities are limited. There are some taxi companies that have accessible vehicles. The
St. John's Bra-Transit SystenfPTS) is funded by the City of St. John's and with a grant
from the City of Mount Pearl. Its objective is to make sure that persons with disabilities
have equal access to a transport system that will allow them to participate in et atpe
community life. Contact Wheelway Transportation Ltd at-2B37for more

information.

Cornerbrook Corner Brook Transit is operated Burphy Brothers LimitedYou can

get bus schedule information by calling 78897287 for recorded informatioor 709
634-3345 for charter information. The buses have five routes (with only routes 5 and 6
running in the summer months of June, July and August). They run from 7 am to 10 am,
and from 3 pm to 7 pm, Monday to Friday. Regular Fare is $2 Adult, $1 @imidtr age

of 12). Ride Cards and Monthly Passes are available, with discounts for students and

19AVEL ANV NOILVLHOdSNYYL
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seniors. The main transfer terminal is at Remembrance Square in Downtown Corner
Brook.

Island-wide Bus Services and Ferry Boat Services

There is a bus servit¢e and from Port aux Basques to St. John's each day. The total cost
for an adult is about $100 each way. The bus service is operated by DRL Coachlines
(709-263-2163) and it connects with tHerry service between Port aux Basques,
Newfoundland and Northy@iney, Nova Scotia.

In Port aux Basques the bus leaves the ferry terminal at 8:00 AM. In St. John's the bus

leaves the airport (7:30 AM), the Arts building at Memorial University (7:45 AM) and

the I rving service stati antPeaat(8:00AVM).dheands | ndu
bus stops at many communities across the island and it arrives at its final stop of the day

at about 9:30 PM. The total distance covered is approximately 900 kms (550 miles).

There is also a bus that connectsI8hn'swith the Argenta Ferryto Nova Scotia It is

timed with its arrivals and departure6.hi s bus service is run by N
Transportation (709426-4876). Both the buservice and Argentia Ferry operatean
seasonaschedulefrom mid-June until Labour Day.

Some other scheduled bus services aroundsthad include:

1 Bailey's Bus Service (Corner Brook to Baie Verte):-632-4642

1 Eddy's Bus Service (Stephenville to Corner Brook):-809-2134 / 6347777

9 Pittman's Bus Service (Corner Brook to Deer Lake &KydHarbour): 706344710

/ 4582084

1 FleetlineBuses Limited St . Johndés t7222€D&ar bonear ): 709

1 Cheesma nHus Servicd St . Jo hn 6888753002Bur i n): 1

1 Stew's Bus Line (Corner Brook to Burgeo): 78862955 / 6347777 —

9 Viking Express (Corner ok to St. Anthony): 709344710 / 6882112 / 4543939 §
=

For more information on provineside bus services check in the Yellow Pages of your %’

phone boBksubideesd or ABuses$Char®oaad hes, an% \Y

Rental . 0 j—>l
_|

There are several smallierry services in the province. For a detailed list and contact 5

i nformation | ook in the Blue Pages of you& t

Newfoundland and LabradorFer r i es . 0 JZ>

_ O

Air Travel: —

There are a number of airlines that service Newfoundland amcdor at various §

locations throughout the primce. Rates chandmecause of various deals and seat sales. <

For more information visit the provincial Department of Tourism website at Q

www.newfoundlanthbrador.com On the left side of the page is an airplane shaped

i con. fi. ©h theplage that appeaars go to Airport Scheduléss siteprovides
information on aiport location and flight schedules. cdin also be used to check airplane
arrivals and departures if someone is expecting friends and relatives coming for a visit.
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CHAPTER 7: CARS AND DRIVING

OGETTI NG A DRI VERGO6S LI CENSE
OBUYI NG A NEW OR USED CAR
OREGI STERI NG A USED CAR
OCAR I NSURANCE
OCAR ACCI DENTS
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CHAPTER 7: CARS AND DRIVING

Driverods License

Driver Examination Offices are located in various regions of the provingeu live in a
remoe area, isits by Driving Examinerare €heduled on a regular basis. Information
on these times can be obtained from the Regional Office in the area.

For a list of Driver Examination offices, go to the end of this chapter

Step 1: Requirements

You mustbe at least 16 years of age to apply fora Novice@rir 6 s Li cense (Leve
parent or guardiamustgive permissiorif you are less than 19 yearsage. Two pieces

of i dentification are needed to agply for a
original primary document. (See Chapter 4 for examples of primary and secondary

documents)

Step 2: Written Test

You have to complete a written test. It consists of questions about the rules of the road,
safe driving practices and how to recognizedrsigns. You must get a passing grade of
85%. To prepare for the written test, you must buyRbad Users Manudbr $2.00

plus HST. You can also download it for free from the InteriYetu can make an
appointment to write the test once you have stlithe materials. You will also have to
take an eye exam. This is done in the same building as the written test.

Step 3: Lear nlevelbls Per mi t

If you have passed the written test and eye examnwjillre cei ve a Learner 6s P
You maynowdrive a car under the following conditions:

1 There must be a licensed driver with you;

fYou must have a sign on the back window say
1 You may not drive between midnight and 5 a.m.

There are some other restrictions that you can find out abotlieoMotor Registration

Division Website.

Step 4: The Road Test

You can apply for a road test after 12 months (8 months if you have successfully
completed an approved Driver Education Program). You must make amtapgmai for

a test date and time¥our vehicle will be checked for mechanical fithess on the day of
your road test. You must also present the following:

0 Receip for payment of your road tesfTry notto leavepayment of your road test until
the day of youappointment aselays in processing your receipt may result in the
cancdation of your appointmeit

oValid Class 5 or 6 Level 1 Driver's Licence;

OValid insurance policy and vehicle registration permit for the vehicle in which you are
to be road tested.

ONIATHA ANV SHvYD

Step 5: Learlewl2d6s Per mit
Once a person has passed the road test, he or she may drive a vehicle for 12 months under
the following condiions:
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O0Be accompanied by a licenseaver between midnight and 5 am
oContinuedt show the ANovice Drivero sighn

Step 6: Regular Class 5 License

You wi |l automatically receive your regul ar

have completed drivinfpr 12 months at Leved and if you have not had any traffic
violations.

Experienced DriversFrom Other Countries:

You must exchange your existing driver's licence to a Newfoundland and Labrador
Driver's Licence within 3 months after coming to this proein There are different ride
for getting a local license.

If you arecoming from another province or territory in Canada or from the United States,
Germany, Austria, Switzerland gre United Kingdom can exchange their license for a
Newfoundland and &brador Driver's License without taking a written, vision or road

test, if:

Y oawe 17 years of age or older

0 Y a existing licence is valid (not spended, cancelled or revoked)

0 Y a licence is egired for no more than 5 years

O«

Other licensed driverskang up residence in the province will have their experience rated
against the Newfoundland and Labrador system and will be placed in the appropriate
phase. Age, driving experience and class of licence currently held will determine
placement.

If you havemoved from a countrgther than the United States, Germany, Austria,
Switzerland, or the United Kingdgrgou must apply as a new drivefhere will be
recognitionof yourdriving experience if:

OYou at least 16 years of age
0You havecompleteda written, vision and road test
O0You have spet time as a licensed driver

The information on Driverds Licenses in
visit the Mot or s dé&feastoohtaindheininformatidn packagéso Yoo
can also go to their Websiteldtp://www.gs.gov.nl.ca/gs/mr/dl.stemdget more

information

Buying a New or Used Car from a Dealer
Car dealers $enew and used cars. The names of dealers are in the Yellow Pages of the

t

hi

tel ephone book undieNe wioA uotro nfioAbuit | oerd aDeeichl. | € rDse a |

You may also |l ook in the classified secti
Sel |l 0 eanagazin
Warranties

What happens if something goes wronithwour car? New cars have a warranyhis
means that the dealer will replace or repair certain parts for free. Each warranty may
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cover only some things. Find out what the warranty covers anddmgtllasts. Used
car dealers may also provide warranties,tbeyareusually limited both ircoverage and
duration.

Buying a Used Car from another Person

You can also buy a car directly from an owner. Check the classified ads in your local

newspaperor look at magazire such as .diBulyomkidarSedrnd and col
prices. Always test drive a car before you buy it. Take along a friend or relative for

advice

Is the car in good condition? Does it need any repairs? Is it easy to get piuescin?
Find out the answets these questiortsefore you buy a car. If possible, ask a mechanic
to check the car before you buy it.

You maywantto check theCanadian Red Bodior price rangesTheRed Boolenables
car buyers to calculate the ambofhtax to be paid on the sale of private vehicles. Buyers
can geiRed Booknformation by contacting tienearestibrary.

For a list of things to consider when buying a car, see Resouret the end of this
guide

Checking for Liens

Sometimes theeller has the ownership papers for the vehicle, but still owes money on

t he car . The bank or person to whom the mon
car, meaning that they must be paid the money owed if the car is sold. If you buy the car,

you maybe responsible for the debt. It is important to ask for a lien search to check for

liens on the vehicle you want to purchase. Some Driver Services Centres do lien

searches, oyou can search eime: http://www.esearches.gov.nl.caYou will need the

year, make, and serial number of the car. There is a fee for this sémnciceling the on

line search

Registering a Used Vehicle

A sellermust notify theMotor Registration Divisionwithin 10 days of the sale of a car

by sending them a Notice of SakeNotice of Sale is attached to the Vehicle Permit. It
also has a list of the nearest Motor Registration Division offices. Failure to submit a
Notice of Sale within 10 days is an offence. It could result in a fine. If the car stays in
your name, you maljave to pay the traffic fines that were issued to the new owner. You
could be financially responsible if there is an accident and if the new owner has not
obtained insurance.

A buyermust transfer ownership of the car by submitting a Bill of Sale wit@idays.

The Bill of Sale is on the back of the Vehicle Permit. Failure to do so is an offence. It
could result in a fine. You magrive the car within this timg you have valid public
liability insurance on the vehiclelhe seller's vehicle registran permit, bill of sale and

A

your Public Liability Insurance Camustbe keptinthevebil e whi |l e it és I n u

ONIATHA ANV SHVYD

To transfer ownershiof a vehicle you need:
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T h e 'svehicle eegistration permit

A Dbfisdlelandfor a sworn affidavit

A completed and signed insur aswbicledec!| arati o
registration permit

0 A mot o rsafatyanspeatidn eertificate

O« O¢ O«

At the time that ya transfer and register your vehicle, yaill have to pay the

following:

OTransfer fee

rovincial Sal es TaxRedbBookblheofvehicle c hase p
u

P i ce
All outstanding fines appearing on yo

r
r rec

O¢ O«

Auto Insurance

More than 50 private copanies offer various types of auto insurance in Newfoundland
and LabradorAccording to law, geryone who wants to drive arcin this province must
buy a minimum amount afutoinsurance.If a person isnvolved inan accidenttheir
insurance companieanprotect them financially. & example, whewlrivers who buy
accident benefits get hurtsurers help them while they recover from injuries and support
them if they are unable to work.

Different types of auto insurance include:

O0Third PartyLiability insurance covers property damage or bodily injury to another as a
result of your vehicle. All drivers in Newfoundland and Labrador must have this type of
insurance

OAccidentinsurance will cover personal injury or death to you arrymassengers
regardless of which driver is at fault. This usually includes medical expenses, loss of
income, ordeath benefits

O0Collisioninsurance covers damages to your vehicle as a result of a collision with
anothewehicle or object

For more inform#on on different types of auto insurance and cdetsk in the Yellow
Pages undeAgdninsuamhcBrokers. o

Car Accidents

What should you do if you have an accident?

OFind out i f anyone i
OExchange insurance i
OWrite down the other
and car license plate number

0Get the name, address and phone number of anyone who saw the accident

hur 't
ormation with

S
n f t
dri ver 6s name, a

o d
DNMM%QVV SUvO
w -

o =

Reporting to the Police

Report the accident to police if:

0 S 0 me asbeen hurt or killed

OTher e i svelsciledpmagd i c ant
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0The other driver broke the | aw. For exampl

red light
O0Anot her driver hit your car and drove away

If you need the police to coméial the emergency number in your area. If it is not an
emergency, go to the police station within 24 hours of the accident.

For more information on what to do in case a car accident, see Resourceabthe
end of this guide
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CONTACT INFORMATION
Driver Examination Offices:

Driver Examination Offices are located in various regions of the province. The following
is a list of Regional and StRegional Offices. Visits by Driving Examiners to Sub
Regional Offices arecheduled on a regular basis and information on those times can be
obtained from the Regional Office in the area:

Regional Offices
St. John's/Avalon Region

Sub-Regional Offices

Mount Pearl 7292519

Harbour Grace 9453014

Eastern Region

Clarenvile 466-2063 Bonavista 4687747

Marystown 2798030

Central Region

Grand FallsWindsor 2924353 Milltown 8822029

Gander 256-1014 Springdale 6734273

Lewisporte 5356909

Western Region

Corner Brook 637-2213 Deer Lake 6352901

Flower's Coe 456-2820 St. Anthony 4548580

Stephenville 6438635 Forteau 931-2014
Port aux Basques 6957283

Labrador Region

Labrador City 9445859

Goose Bay 896-5437

Hopedale 9333899 Port Hope Simpson 960-0383

Black Tickle 471-8898

Cartwright 9490268
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CHAPTER 8: EDUCATION

OPRIMARY, ELEMENTARY AND SECONDARY SCHOOL S
OREGI STERI NG A CHI LD FOR SCHOOL
OSPECI AL NEEDS
OPOST SECONDARY EDUCATI ON
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CHAPTER 8: EDUCATION

Primary, Elementary and Secondary Schools

All children in Newfoundlad and Labrador between the ages of 5 and 16 must go to
school. Public school is free. Children begin school when they are about 5 years old.
Most students finish high school by age 18, but some stay longer.

The first year of school is ttad kindergarta andchildren attend only hafflays. Primary
Schools (Grades 1 to 3), Elementary Schools (Grades 4 to 6), Junior High Schools
(Grades 7 to 9) and High Schools (Grades 10 to 12) normally start between 8:30 and 9:00
am and end between 2:30 and 3:00 pm.

There are five school districts in the provine@abrador, Western, Central, Eastern, and

the French language system cal@shseil Scolaire Francophone provincial de Terra
Neuve et Labrador. The District Boards manage the day to day operations of schools in
their area.

In addition to the five major districts there are also seven privateadigious schools in
the province.

To find our more about these schools, including the prsetteols go to
www.ed.gov.nl.ca/edu/k12/schools.htm

If you want more information about a particular school you may choose to search the sit
www.ed.gov.nl.ca/edu/dir/school/districts.htnThis site will give you the names and
addresses of schools, as well as themagls and the names of the principals. You can
also get the names of the staff of the School Boards. This is impdrgantwant to

know aboufprogramdor children with speciaheedsgdisabilities or other learning

problems.

Registering a Child for Public School

To register a chd for public school, contact your local School Board office or agikeat
school nearest your homén this province, children usually go to the schotosest to
their homelf you are not sure where to go, contact an ANC counsellor

For a list of the School Board Offices, go to the end of this chapter

English as a Second Language (ESL)K-12

English as a Second Lgmage in the K tb2 systemis admhistered by the School
Districts. Each District has teachers trained mglish as aSecondLanguage (ESL)
When a child requiring ESL support is enrolled in a school, the Principal will ask for thi
support. If there is only onehild, or very few chitiren, then it will take time to assign
the teacher support.

It is recommended that yaliscuss choosing a school with a counsellor from the ANC.
If this is not possible, then yahould do this with a guidance counsellor from a nearby
school. Togethegoucan select an appropriate school et experience with ESL.
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The ANC can providgrou withinformation and advice when looking for schools with
ESL instructors.

PostSecondary Education

There is only one university and opeblicly-fundedcommuniy college in

Newfoundland and LabradorMemorial University and The College of the North

Atlantic. Both institutions have a network of campusesiad the province. There are

also many private college¢n generalmo st i nst i t ut ofBnglsh requi re AP
Pr of i dar amissiprointo their programd his normally means a minimum score

on a Test of English as a Foreign Language (TOEFL). Other equivalents such as IELTS

or CAEL may be acceptable. It is best to find out the details from the Adnis$ffice

of the instituton where you wartb apply.

The AXIS Career Services office the ANC canprovide youwith information and
adviceon postsecondary educatioand requirements

Memorial University is the largest university in Atlantic Caredit is made up of the
following: St. John'sampustheFisheries and Marine Institute in St. John's; Sir Wilfred
Grenfell College in Corner Brook; a residential campus in Harlow, Engllaednstitut
Frecker in St. Pierreand the Labrador Institute.

http://www.mun.ca/

Sir Wilfred Grenfell Collegeffers the first year in all programs offered by Memorial
University (except music), the first one or two years of most professional and non
professional university degggorograms, and the entire four years for the Bachelor of
Fine Arts (Visual Arts), Bachelor of Fine Arts (Theatre) degrees, Bachelor of Arts, and
Bachelor of Science.

http://www.swgc.mun.ca/

The Institute of Fishrees and MarineTechnologyprovidesprograns in the areas of
fisheries, marine science and technology
http://www.mi.mun.ca/

College of the North Atlantic offers more than 100 futime certificate, diploma and
advarced diploma programs and over 300 gamnte courses in academics, applied arts,
business, information technology, engineering technology, industrial trades, health
sciences, tourism and natural resources. These programs and courses are offered at 17
campudocations in the province.

The College also conducts a number of community outreach programs and initiatives. A
campuses, for example, offer some level of Adult Basic EducaaiBR); In addition, a
Comprehensive Arts and Scien€AS) College Transibn program is designed for high
school andAdult BasicEducationgraduates who would like to improve their general
employability skills or who are lacking either the academic courses or required grades f
admission into their chosen pestcondary progra. For more information on campus
locations, classes and programs offered visit the webditgpatwww.cna.nl.ca/
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PostSecondary Student Financial Aid

Post Secondary education is expensive. However, there sseansgf financial support
available. The Canadé&Newfoundland and Labrador Student Loans program provides
financial assistance in the form of loans and graRisancial support depends on two
thingsi your income and if yoare a resident.

You are cosidered to be a resident of Newfoundland and Labrador if you:

1 Are a dependent student, and your parent(s), guardian(s), or sponsor(s) have most
recently resided or maintained the family home here for a period of at least 12
consecutive months; or,

1 Are adependent student, your parents are separated or divorced, and the parent with
whom you live or who provides the principal financial support is a resident of the
Province; or,

1 Are a dependent student, your parents moved away from the Province, but you
remain in Newfoundland and Labrador to begin or continue-pesbndary education
within 12 months of your parents moving; or,

1 Are a dependent student, your parent(s) are residing outside Canada, but last lived or
maintained the family home here, for at led® consecutive months, before leaving
Canada,; or,

1 Are an independent student, a single parent, married or living cofawoand you
have lived in the Province for 12 consecutive mointegcluding time spent as a full
time student at a pastcondary istitution.

For student financial assistance purposes, you will be considered a dependent student if
you:

Have never been married or in a comntaw relationship; and,

Have never been a single parent with legal custody and financial responsibility for
supporting child (ren); and,

Are pursuing possecondary education within four years of leaving high school; or
Have not been in the labour force ftithe for two years (the two years need not be
consecutive; however, each year must be a period of twehaecutive months).

il
T
1
1

To be considered living commdaw, you must have lived with your partner for a period
of at least one year. If you were previously in a comitagnrelationship or married but
that relationship has ended, you will be consideredthsrean independent student or a
single paren(if you have one or more childrgn

The AXIS Career Services office of the ANC can also provide you with information
and adviceon postsecondary student financial aid

Private Career Colleges:

There are atut 27 private Career Colleges in Newfoundland and Labradeer 175
programs are offere@nging from Welding to @mputerStudies Programs are approved
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by the Department of Education and recognized by the relevant regulating bodies,
ensuring the studénreceive a recognized diploma.

Private colleges anmore expensive than the courses offered aCtiieege of the North
Atlantic. The decision to go to college is an important one. Thexetds
recommended that ydalk to thecareercounsellorsat the ANC

For a list of Private Career Colleges in this province, go to the end of this chapter

Adult BasicEducation

The General Educational Development (GE&xtgives you the opportunity to earn a
high schooldiploma. This is recognizea$ key tofurther education anemployment
opportunities. These tests are designed to measure generatégeyniieas and thinking
skills. You are able to take the GED tests if you:

OAre atleast 19 years of age or older

O0Are not currently erolled in a high sleool program

OHavenot graduated from high school

O0Are a Newfoundland and Labrador resid of not less than six months

The GED is destonly. It is not a program of study. You may wanetwol in the Adult
Basic Education Program if you feel thettenay be too challenging for you. If you are
interested in taking the GED test contact an Adé@ercounsellor for more information.

Adult Basic EducationResidents who have not completed their High School can get a
diploma through the Adult Basic Hdation program. It is offered at vario@sllege of

the North AtlantigCONA) campuseshftp://www.cna.nl.caandthrough a number of
nonprofit community based centrdstip://www.ed.gov.nl.ca/edu/adult/nonprofit.jtm

If you are interested in this program contact an Addé@ercounsellor for more
information.

English as a Second Languag@dults)

Most settlement agencies have specialized progracthseamices designed to assist
newcomers in acquiring language proficiency. The Association for New Canadians
offers English as a Second Language prognaitisfunding from the Department of
Citizenship and Immigration CanadaitatSmithvilleCrescentocat i on i n St .
Additionally, the Association provides ESL training across the province on an as needed
basis through its Outreach Tutor Progrdrhese programs are free for permanent
residents A detailed descri pt i osmoutliogdbefoN.C6 s

Language Instruction for Newcomers to Canada (LINC) Program

LINC is a federallyfunded English as a Second Language program delivered in
accordance with nationally established standards. The aim of the program is to ass
adult learnes in acquiring the language skills necessary to settle and integrate int
Canadian society. Computer assisted language instruction is a key component of t
curriculum. Advanced interactive language software is available, as well as instruction i
basic conputer technology.
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Eligibility: To be eligible for the LINC program, participants must hdgemanent
Residenstatus in Canada or be an individual to whom Citizenship and Immigration
Canada intends to graBermanent Residestatus. These services arevded free of
charge to Permanent Residents. Other participants may be eligible for admission with a
valid Student Authorizatiofrom Citizenship and Immigration Canada. In addition, night
classes are available free of charge for Canadian citizendlard who may not be able

to attend classes during the d&pntact the Association for New Canadians for more
information and advice on these programs.

Admission: Enrolment is on a continuous intake basis and applicants can usually begin
classes withina few days of their assessment test. Classes are held at the ESL Adult
Training Centre located on Smithville Crescent in St. John's. In partnership with
Citizenship and Immigration Canadéhe Association also coordinates the delivery of
language traininghroughout the province.

Canadian Language Benchmarks Assessment: Upon registration, learners are
assessed using ti@anadian Language Benchmarks Assessig@&riBA). This nationally
standardized assessment tool ensures that learners are placed at tpiadgpr
instructional level.

Placement: Following the assessment process, individuals are assigned to classes in one
of nine benchmark levels: two foundation and levelg. Both fulttime and partime
classes are offered in English.

Occupation-Speciic Language Training (OSLT) provides job specific language
training and communication skills to help prepare for success in the local labour market.

Test of English as a Foreign Language (TOEFL) and Test of English for
International Communication (TOEIC) Preparation Course:

These classes are offered on a regular basis to help clients prepare for these examinati
The successful completion of one of these examinations isr@quesite for many post
secondary programs or for licensure in particulafgesions.

Please call or visit the Association for New Canadians for more information on these
programs.

Association foNew Canadians
ESL Adult Training Centre
Smithville Crescent

St . JNLhnods
Telephone: 709266848

Fax: 7097266841
http://www.anenf.cc

e-mail: LINC@nfld.net

Memorial University offers a 12week ntensive English Program 3 times per year and a
5-week English Language Summer School each July. In addition, English for Special
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Purposes and custedesgnedcourses are offered for groups. A fee is associated with
this program. Contact Memorial University for information on program costs.

English as a Second Language Programs
Memorial University of Newfoundland

St. John's, NL

Canada, A1B 3X9

Phone (70) 7378740

Fax (709) 7378282

esl@mun.ca

College of the North Atlantic offers English as a Second Language program in St.

Johndéds (Prince Philip Drive Campus) and Corn
variety d academic, personal and social goals. ESL courses in listening, speaking,

reading and writing are offered at five levels: Beginner, Intermediate | and Intermediate

II, Advanced | and Advanced II. Students enrolled at the Advanced Levels are offered the
opportunity to enrol in College credit courses as part of their ESL stdge is

associated with this program. Contact the College of the North Atlantic for information

on program costs.

College of the North Atlantic
P.O. Box 1693

St. John's, NL

Al1C 5F7

Telephone: 709587284
Fax: 7097587304
http://www.cna.nl.ca

Libraries

The Provincial Information and Library Resources Board provides public library service
in Newfoundland and Labrador. It is an independeatdestablished by the Provincial
Government andperates 96 public librariesroughout the provinceThese ibraries are
divided into four divisions:

OWest Newfoundl and and Labrador Divisio
0Centr al Division (33 I|libraries)

0 E a st asiom(29ibraries)

60St. John's City Libraries (3 I|libraries

One priority of the provincial libraries is free public access to the Internet in all 96 public
libraries. In addition to their own video collections, libraries distribute National Film
Boardof Canada videos and the School Collection, which supports-tt&dgrriculum.

To find the nearest library look in theellow Pagesi n d e r A ILRulllicoa r iAenso t
way to find the library closest to you is to gaohttp://www.nlpubliclibraries.ca
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CONTACT INFORMATION
Labrador School District

District Office

P.O. Box 1810, Stn. B

16 Strathcona Street

Happy ValleyGoose Bay, NL
AOP 1EO

Tel: (709) 8964097

Fax: (709) 8960638
Homepagewww.Isb.ca

Labrador Regional Office
669 Tamarack Drive
Labrador City, NL

A2V 2V2

Tel: (709) 9447628

Fax: (709) 9443480

Western School District

District Office

P.O. Box 368

10 Wellington Street
Corner Brook, NL

A2H 6G9

Tel: (709) 6374000

Fax: (709) 6341828
Homepagewww.wnlsd.ca

Stephenville Regional Office
P.O. Box 5600

Stephenville, NL

A2N 3P5

Tel: (709) 6429525

Fax: (709) 6438235

Lower Cove Regional Office
P.O. Box 82

Lower Cove, NL

AOK 2V0

Tel: (709) 4752232

Fax: (709) 4752809

Nova Central School District

District Office -

203 Elizabeth Drive
Gander, NL

A1V 1H6

Tel: (709) 2562547

Fax: (709) 6543044
Homepagewww.ncsd.ca

Grand Falls-Windsor Regional Office
P.O. Box 70

Grand FallsWindsor, NL

A2A 2J3

Tel: (709) 4892168

Fax: (709) 4896585

Eastern School District

District Office

Suite 601, Atlantic Place
Box 6466

215 Water Street

St. John's, NL

A1C 6C9

Tel: (709) 7582372

Fax: (709) 758706

Spaniard's Bay Regional Office
P.O. Box 500

Bay Robert's, NL

AOA 1GO

Tel: (709) 7867182

Fax: (709) 7827040
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Homepagewww.esdnl.ca

Burin Peninsula Regional Ofice
P.O. Box 4000

Marystown, NL

AOE 2MO0

Tel: (709) 8916100

Fax: (709) 89146106

Clarenville Regional Office
356 Memorial Drive
Clarenville, NL

ASA 1P4

Tel: (709) 4663401

Fax: (709) 4661823

Conseil scolaire francophone provincial de TerreNeuveet-Labrador

65, chemin Ridge

SaintJean (TerréNeuveet-Labrador)

Al1B 4P5

Sans frais : 8887946324
Téléphone : (709) 728324
Télécopieur : (709) 728325
Site Web: www.csfp.nl.ca
Courriel:conseil@csfp.nl.ca

This district covers the entire province

Provincial campuses of the College of the North Atlantic:

Headquarters:

Campuses:

1 Bay St. George Campus
2 Baie Verte Campus
3 Bonavista Cmpus
4.  Burin Campus

5. Carbonear Campus
6 Clarenville Campus

7 Corner Brook Campus

8 Gander Campus

9 Grand FallsWindsor Campus

10. Happy ValleyGoose Bay Campus

11. Labrador West Qapus

12. Placentia Campus

13. Port Aux Basques Campus
14. Prince Philip Drive Campus
15. Ridge Road Campus

16. Seal Cove Campus

17. St. Anthony Campus
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Private Career Colleges in the Province
The following are some of the institutions in the province:

1 Academy Canada
P.O. Box 366
Corner Brook NL A2H 6E3 Canada

1 Canadian Training Institute
P.O. Box 479
Bay Roberts NL AOA 1G0 Canada

1 Centrac College of Business, Trades and Teclgyolo
P.O. Box 160
Creston NL AOE 1KO Canada

1 Central Training Academy
6 Third Avenue
P.O. Box 400
Badger NL AOH 1A0 Canada

1 CompuCollege School of Businegs§t . Johnds Campus
275 Duckworth Street
P.O. Box 6325
St. John'sNL A1C 6J9 Canada

1 Corona College
P.O. Box 819
Grand Fallswindsor NL A2A 2P7 Canada

1 Graduate Centre of Applied Technology
P.O. Box 6325
275 Duckworth Street
St. John'sNL A1C 6J9 Canada

1 Highland College of Trades and Technology
P.O. Box 21323
St.John's NL Al1A 5G6 Canada

1 Keyin College
81 LeMarchant Street
Carbonear NL AlY 1A9 Canada

1 Lawrence College Inc.
120 LeMarchant Road
St. John'sNL A1C 2H2 Canada

91  Victorian Order of Nurses (VON) Corner Brook District
29 Wellington $reet
Corner Brook NL A2H 5H5 Canada
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CHAPTER 9: CHILD CARE
STYPES OF CHILDCARE
5F1 NDI NG CHI LDCARE

§CHI LDCARE COSTS

8SPECI AL NEEDS

8 SUMMER CHI LDCARE
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